Troubleshooting and Support
Why Does My Website Look Wrong on Mobile?

What to know

e The Kong Builder supports responsive page design, but mobile navigation overlays and
dashboard spacing have had reported regressions.

Step-by-step
1. Open the affected page on a phone or narrow browser window.

2. Compare the live page with the builder preview and note which block or menu fails.
3. Capture the device width and screenshot, then report the affected page URL.

Before you finish

Check the result in the current producer dashboard and, where relevant, on the published website.
Save the affected page URL and screenshots if you need support.

Publication review: Confirm the exact labels and current feature behavior against the live
BeatKongs build before making this article public.

Attached files:

Page1l/2
© 2026 BeatKongs | 2026-11-05 02:10
URL: https://help.beatkongs.com/content/0cat=18/272/en/why-does-my-website-look-wrong-on-mobile.html


https://help.beatkongs.com/content/0cat=18/272/en/why-does-my-website-look-wrong-on-mobile.html

Troubleshooting and Support

Unique solution ID: #1271
Author: BeatKongs Support
Last update: 2026-10-19 18:48

Page 2 /2
© 2026 BeatKongs | 2026-11-05 02:10
URL: https://help.beatkongs.com/content/0cat=18/272/en/why-does-my-website-look-wrong-on-mobile.html


http://www.tcpdf.org
https://help.beatkongs.com/content/0cat=18/272/en/why-does-my-website-look-wrong-on-mobile.html

