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BEATKONGS HELP CENTER

Why Does My Website Look
Wrong on Mobile?

BeatKongs producer dashboard guidance and checks for this topic.

What to know

The Kong Builder supports responsive page design, but mobile navigation overlays and
dashboard spacing have had reported regressions.

Step-by-step

1. Open the affected page on a phone or narrow browser window.
2. Compare the live page with the builder preview and note which block or menu fails.
3. Capture the device width and screenshot, then report the affected page URL.

Before you finish

Check the result in the current producer dashboard and, where relevant, on the published website.
Save the affected page URL and screenshots if you need support.

Publication review: Confirm the exact labels and current feature behavior against the live
BeatKongs build before making this article public.
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