Site Settings, SEO and Domains

Understanding SSL Certificates

What to know

SSL/TLS encrypts browser connections over HTTPS. Certificate readiness depends on domain
validation and platform configuration.

Steps

1. Open Settings - Domain & SSL and inspect the displayed SSL state.

2. Verify that the domain resolves correctly and loads with HTTPS.

3. If validation is pending or fails, capture the status and contact support instead of repeatedly
changing DNS.

Review note: This article is based on BeatKongs product decisions and known dashboard sections.
Confirm exact labels and feature availability in the current interface before publishing.

Need help?

If the described option is missing, record the affected page, your workspace, and the expected
behavior. Use the Report Issues option in your producer dashboard to contact BeatKongs Support.
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